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MYB/IIYHUM JOrOBIP PO HAAAHHA TEJIEKOMYHIKALIVIHUX MOC/1YT

OlEPATOP: Tosapucmso 3 obmexceHoto gidnosioanbHicmio "EnekmpoH-cepsic", kepyroyucb 3aKOHOM YKpaiHu
«lMpo TenekomyHikauii», NpaBuaamm HagaHHA Ta OTPMMAHHSA TE/IEKOMYHIKaLiMHMX NOCAYT, @ TaKOXK CT. 633
LiuBinbHoOro Koaekcy YkpaiHu, Ta ¢pisnyHa ocoba (gani — ABOHEHT), KA 3BEPHETLCA Y BCTAaHOBIEHOMY MOPAAKY 40
OnepaTtopa, Ta AKa MAaE MOXKAUBICTb OTPMMAHHSA TENEKOMYHIKALLIMHUX MOCAYT B MEXKAX PO3ropHyTOi Mepeski, yknanu
AaHul gorosip (gani - lorosip) npo HacTynHe:

0. 3aranbHi NONOXeHHA.

My6niuHumiA orosip po3pobaeHunii y BignoBigHOCTI 40 Ail04Oro 3aKOHOAABCTBA YKPAiHM, 30Kpema 3aKoHY
YKpainum "Mpo TenekomyHikay,ii" Big 18.11.2003 p., NMpaBun HagaHHA Ta OTPMMAHHA TENEKOMYHIKaLiMHUX NOCAYT,
3aTBepArKeHux noctaHosoto KMY Big 9.08.2005 p. Ta OCHOBHUX BMMOT 40 40r0OBOPY NPO HaAaHHA
TEeNIEKOMYHIKaLiMHUX NOCANYr, 3aTBEPAMKEHUX pilleHHAM HKP3.

[Lorosip peryntoe BigHOCMHM 3 NpUBOAY HadaHHA ABOHEeHTaM NoCAyr AOCTYNy A0 MepeXKi IHTepHerT.

[na AboHeHTa Jorosip € 060B'A3KOBUM AnLLE 3 MOMEHTY GAKTUYHOIO NPUAHATTA HAZAHUX NOCAYT.

My6niuHMiA gorosip ana ABoHeHTIB € NybaiYHO Npono3uLieto yKaacTM [orosip Ha ymoBax, BUK/IA4EHMUX B
HbOMY.

Mocnyra HagaeTbca ABOHEHTY Ha niacTasi [JoroBopy, AKMIA YKNa4aeTbca Mixk AboHeHTom Ta Onepatopom
LUIAXOM BUYMHEHHSA CTOpoHamu MiaTeepaskytoumnx 4l (4ii, Wwo ceigyaTte npo 3roay AoTpumysaTuca Mpasun Ta
NO/I0XKEeHb, BUKNAAEHUX Ha IHTepHeT-calTi Ta B Lbomy [Jorosopi. TakKMMM L4iSsMU MOXKYTb BBaXKaTUCA: NiATBEPAKEHHA
3roan y «Ocobuctomy KabiHeti AboHeHTa» (cneujanbHa Beb cTopiHKa KopucTyBaya), No4aToK GaKTUUYHOTO
BUKOpUCTaHHA Mocayr, MonoBHEHHA 0COBUCTOro paxyHKY UM iHLWi Aii BCTAaHOBAEHI 3aKOHOM).

JoroBip BBAa*KAETbCA YKNAAEHUM Y MOMEHT BUMHEHHA [TiATBEPAMKYIOUMX AilA.

ABOHEHT BBaXa€eTbCs 03HaomieHMm 3 JJoroBopom Ta MNpaBuaamm B MOMEHT YKaZaHHs uboro MNybaiyHoro
Jorosopy.

[Jorosip Ta MpaBuna € nybaiyHMMM i 6e3CcTPOKOBMMM Ta Ait0Tb A0 iX NPUNUHEHHA ByAb-AKOIO 3i CTOPIH Y
nopAzaKy, BCTaHoB/eHOMY [1oroBopom.

Ymosu [1oroBopy BUKAAZEHI Y TEKCTI gorosopy, Mpasunax Ta B ymoBax TapudpHUX nnaHiB ans ABOHEHTIB, sKi
onpuntogHeHi Ha IHTepHeT-canTi www.sevlush.net.

Ymosu [lorosopy Bu3Ha4varoTbcAa OnepaTtopom CamMoCTiMHO Y BiANOBIAHOCTI Ta HA BUKOHAHHA Aito40ro
3aKoHoaaBcTBa. Jorosip morke byTh 3miHeHW OnepaTtopom 3 060B'A3KOBUM NOBIAOMAEHHAM NPO Le ADOHEHTIB Ha
IHTepHeT-caliTi abo y iHWKMX 3acobax macoBoi iHbopmaLii. Y pasi Hearoan AboHeHTa 3i 3MiHamMM, BHECEHUMU A0
[oroBopy, Taknin AboHeHT 3060B'A3aHMI posipsaTtu Jorosip y 30 AEHHUI TEPMiH 3 MOMEHTY, KOJIN BiH Ai3HaBCA UM mir
Ai3HaTnca npo 3miHy Mpaswua. He posipeaHHA [loroBopy Ta NPoA0BKEHHA KOPUCTYBaHHA Mocayramu CBig4MTb NpPo
3rony ABOHeHTa 3 BHeCceHMMM [0 JoroBopy 3MmiHamMm.

OCHOBHI NOHATTA Ta BU3HAUYEHHSA :

ABOHEHT - CNOXKMBAY TENEKOMYHIKALLIMHUX NOCAYT, AKUA OTPUMYE TEIEKOMYHIKALiHI NOCayrM Ha ymoBax
uboro [lorosopy, AKMIA Nepeabavac NigKkAOYeHHA KiHLeBOro obnafHaHHs, Wwo nepebysae B MOro BAAacHOCTI abo
KOPWUCTYBaHHI, 4O TeIeKOMYHIKaLiAHOT Mepexi.

AbBoHeHTHa nsiaTa - piKcoBaHMUI NAATIXK, AKMIA BCTaHOBAKOE Onepatop A1A ABOHEHTIB 3a OTPUMAHHA
TeNeKOMYHIKaLiAHWUX Nocayr.

3BepHeHHs ABoHeHTa - 3BepHeHHA ABoHeHTa 40 npeacTaBHMKa OnepaTtopa 419 3aMOBAEHHS A0AaTKOBUX
nocnyr, NOB’A3aHUX 3 BUKOHAHHAM ymoB [lorosopy.

IHTEepPHET - BCeCBITHA iHGOPMaLiiHa cMcTeMa 3arasibHOro A0CTYNY, AKA OTMYHO 3B'A3aHa rnobanbHUM
afipecHUM NPoCTOpom Ta 6a3yeTbcA Ha IHTEPHET-NPOTOKOI, BU3HAYEHOMY MiXKHAaPOAHUMM CTaHOAPTaAMM.

KiHueBe obnagHaHHA - 061a8HAHHA, AKE HAaNeXnUTb ABOHEHTY ab0 BUKOPUCTOBYETHCA ABOHEHTOM,
npusHayeHe gna 3'efHaHHA 3 TENIEKOMYHIKaUiiHO meperketo Onepatopa 3 meToto 3abe3neveHHA focTyny Ao
TeNEeKOMYHIKaLiMHUX nocayr (Komn'toTep, MOAEM TOLLLO).

Mepesa - TexHonoriyHa cuctema OnepaTtopa, NpM3HadeHa A1a nepeaadi no NiHiax 38'A3Ky iHbopmauii, goctyn
00 AKOI 3AIMCHIOETHCA 3 BUKOPUCTaHHAM 3ac0obiB 06UNCNIOBANBHOT TEXHIKN.

OnepaTop - cyb'eKT rocnofiaptoBaHHA, AKMIA Ma€ NPaBO Ha 34iMCHEHHA AifANbHOCTI Y chepi TeNeKoOMYHiKaLil.

Ocob0BUi1 paxyHOK — NepPCoHaNbHUM PaxyHOK, AKKIA OnepaTop BiAKPUBAE B aBTOMATM30BaHIl cuctemi
po3paxyHKiB ans ABOHeHTIB i Ha AKoMy BeAeTbcA 061iK 0bcary Ta BapTi ycix HaaaHMx AboHeHTy Mocnyr.

Ocobuctmit KabiHeT — niacMcTeMa aBTOMaTU30BaHOT CUCTEMM PO3PaxXyHKIB, NpMU3HaYeHa A/1a CaMOCTIMHUX Ajii
ABoOHeHTa Woao:

- nepernagy cnoxutmx Mocnyr;

- onnatm MNocnayr;



http://www.sevlush.net/

- 3MiHW YMOB KOPUCTYBaHHA MNocnyramu, 3okpema, Tapuaoy;

- NPU3YNUHEHHSA Ta NOHOBAEHHA KOPUCTYBaHHA Mocayramu.

MepcoHanbHi AaHi — BiAOMOCTI Y/ CYKYMHICTb BigomocTel npo ¢isnyHy ocoby abo ¢pisnyHy ocoby —
niagnpuemus, sika iaeHTudiKkoBaHa abo Mmorke 6yTM KOHKPETHO iaeHTMdiKoBaHa. MiaknoYeHHA (BiaKNOYeHHS)
KiHUeBOro obnaaHaHHA — 3’eaHaHHSA (Bia'eaHaHHA) KiHUeBoro obnagHaHHA abo aboHeHTCbKOro BBoAy A0 (Bia)
TeNleKOMYHiKaLiitHOi mepei OnepaTtopa.

MepcoHanbHi AaHi He MOXKyTb NepegasaTnca OnepaTopom TpeTim ocobam 6e3 NMCbMOBOT Ha TO 3roam
AboHeHTa.

Mocnyra 3 goctyny Ao IHTepHeT - 3a6e3nevyeHHss MOXKAMBOCTI po60TH KiHLeBOro ob6n1aaHaHHA B IHTepHeT .

MPUNWHEHHA HAAAHHA NOCAYT - NPUMNUHEHHA HAAAHHA TENEKOMYHIKaLiMHUX NOCAYF TUMYACOBO, A0 YCYHEHHS
MPUYKH, LLO NPU3BEAM A0 LbOro NPUNUHEHHA, 60 Y 3B'A3KY 3 BiAKAtO4EHHAM ABOHEHTCbKOrO BBOAY, B TOMY YMCAI Y
pa3i HeBUKOHaHHA ABOHEeHTOM CBOIX 3060B’s13aHb 32 [loroBOpOM.

Cnoxunsay TenekomMyHiKauiiHmx nocayr (gani - ABoHeHT) - pisnyHa ocoba, AKa 3amoBAAe Ta/abo oTpumye
TeNeKOMYHiKaLilMHi nociyrM ana BnacHux notpeo.

CTOpOHM - pazom imeHoBaHi Onepatop Ta ABOHEHT. TapUPHUIA NNaH - CYKYMNHICTb TEXHIYHUX Ta BapPTiCHUX
napamertpis Mocayr.

TenekomyHikauiiHa nocayra (gani - Mocnyra) - npoayKT aisnbHocTi OnepaTopa, CNpAMOBaHNI Ha
334,0B0JIEHHA NOTPeD cnoXuBauiB y chepi TeneKoMyHiKaL,in.

Internet — rpyna 3B'A3aHUX MapLUpyTM3aTOPaMMN MEpPEXK, LLO 34i6Ha GYHKLiOHYBATM AK OA4HA BE/IMKA
BipTyasibHa meperka. MepexKa Internet Bukopuctosye npotokonu IP.

IP (Internet Protocol) — npoToKo/i MepeeBoro pisHA cimelicTea npotokoais TCP/IP.

IP-agpeca - yHiKanbHe UMdpoBe 3a3HaUYEHHA KiHLEeBoro obnaaHaHHA (Komn'loTepa, Moaemy TOLLLO),
nigkntoyeHoro go Mepexi, Wo npuBaacHOeTbLCA ONepaTopom, Ta € igeHTUdIKaToOPOM AaHOrO KiHUEBOro ob61aaHaHHA.

Mpotokon TCP/IP: Transmission Control Protocol/Internet Protocol — (MpoTokon ynpasniHHA nepeaayeto /
MpoTokon Internet). PopmaTt onmMcaHHA NOBIAOMAEHD, LLO NepenaloTbCs Ta NPaBW, 3rigHO 3 AKMMMU BiabyBaeTbCA
0bmiH iHpopmauieto Mixk ABOMa abo AeKifbKoMa cucTeMamu, WO BUKOPUCTOBYE Internet.

MopT — 0AMH 3 KaHaiB BBOAY/BMBOAY, WO NPM3HAYEHMI ANA MiAKAOYEHHA 30BHILUHBOrO 06naaHaHHA Ta
BMKOPUCTOBYETbCA npoTokosamu TCP/IP gna BU3HAaUYEHHSA MHOXUWH OHOYACHMX CeaHCiB 38’A3KY 3 BiaganeHo
cMcTemolo.

By30/1 — TOUKa NPUEAHAHHA A0 MepPeXKi, NPUCTPIN, NIAKNOYEHUA A0 MEPEXKI.

Kabenb — niHin 38’s3Ky, Wo nposeaeHa Big MNopty Onepatopa A0 KiHUeBoro aboHeHTCbKOro obnagHaHHs.

AbBoHeHTHa nnaTa - GiKcoBaHWUI NNaTixK, AKUN MOXKe BCTaHoBAtOBaTK OnepaTtop Te/fIeKoMYHiKauin ans
AboHeHTa 3a 40CTYN Ha NOCTIMHIA OCHOBI 40 CBOEI TENIEKOMYHIKaLLiMHOT Mepesi He3aneXKHo Big, paKTy OTPMMaHHS
nocnyr.

Bci iHWIi TepMiHM, WO BXMBAOTLCA Y AaHOMY [loroBopi BignoBigatoTb BU3SHAYEHHAM BCTAHOBAEHUM Ail0O4NM
3aKOHOAaBCTBOM YKpaiHu.

1. MNpepmeTt porosopy

1.1. Onepatop Haaae ABOHEHTY 3aMOB/IEHi TENIEKOMYHIKaLiMHI NOCAYrK 32 YMOB TEXHIYHOT MOXKANBOCTI Y
OnepaTopa HafaHHA TakMX NOCAYT Ta CBOEYACHOI ix oniaTn AGOHEHTOM BiANOBIAHO 4,0 yMOB Lboro [lorosopy Ta BUMOr
YMHHOIO 3aKOHOAABCTBA YKpPAiHU.

1.2. TenekoMyHiKaLilHi NOCAyru, WO HaAaloTbCA:

1.2.1. nigKntoYeHHs KiHueBoro obnagHaHHA o Mepexi;

1.2.2. nocnyru 3 NOCTIMHOMO AOCTYNY A0 MepeXi iHTepHeT;

1.2.3. iHwWi nocayru, Wwo moxe Hagasati Onepatop B mexax uboro [lorosopy.

1.3. [lorosip BBa*aE€TbCA Y3roKeHUM Ta yKAageHnm 3 AboHeHTom waaxom BE3YMOBHOI 3rOAM (akuenTy) 3
YMOBaMM [@aHOTO A0roBOpPY Ta 3 BHECEHHAM KOLUTIB, HEOBOXigHMX ANA NOYATKY CMOXKMBAHHA TENIEKOMYHIKaLiiHUMMK
nocnyramu, abo 3gincHeHHA 3amMoBHUKOM onatu Mocayr 3rigHo 3 ymoBamu Ta Tapudamm OnepaTopa, 6e3 nignucaHHA
NMUCbMOBOTO NpUMipHUKa CTopoHamm.

OaHnit Jorosip nybaiyHO 4OBOAMTHLCA A0 BiflomMa yCix ABOHEHTIB LUINAAXOM MOro PO3MILLEHHS:

1.4.1. Ha odiuitHomy Beb-canTi Onepatopa: http://sevlush.net (nocTitHO AOCTYNHWIA ANA 03HANOMAEHHS);

1.4.2. y KyTOUKy crno*kmBaya ABOHeHTCbKOro Bigainy Onepatopa (NOCTIMHO AOCTYMHUIA AN O3HANOMIIEHHS).

1.5. NapameTpu Mocayr, Wo HagaoTbca ABOHEHTam, BU3HaYeHi ymoBamu BignosiaHoro Tapuaoy.

1.6. OnepaTtop BNpaBi B 04HOCTOPOHHbOMY NOPAAKY 3MiHUTK Tapndu, onpuIAHMBLLK 3MiHM A0 Tapudis Ha
CainTi OnepaTtopa He MeHLL, HixK 3a 10 AHiB A0 HabyTTA YMHHOCTI 3MiH A0 Tapudis. Y pasi He3roam 3 6yab-AKOK 3MiHO
Tapuois, ABOHEHT NOBUHEH HEFANMHO NPUNUHUTM KOPUCTYBATMUCA NOCAYramM, WO € NPeaMeTOM AaHoro [lorosopy.
BiacyTHicTb BigmoBM Big aaHoro [Jorosopy y BUraagi nMCbMoBoi 3aaBu, npotarom 30 AHIB 3 43TV ONPUAIOAHEHHA
OnepaTtopom iHpopmaLii npo BHeceHHs 3miH A0 Tapudis, po3rnagaeTbea AK 3roga AGoHeHTa 3i 3MiHOHO LjiH Ha nocayrm
OnepaTtopa.



1.7. doroBip € nybaiyHMM | 6e3CTPOKOBMM Ta Ai€ A0 MOro NpUnMHeHHA byab-aKoto 3i CTOpiH y nopaakKy,
BCTaHOB/IEHOMY UMM [loroBopom. [iMcHMIN AOroBip Mae opmuanyHy cuny BignosigHo Ao cT. 633 LUK YkpaiHui €
piBHOCMNbHUM [loroBopy, NiANMCaHOMY CTOPOHaMM.

2. MpaBa Ta 060B’A3KMU CTOPIH

2.1. Onepartop mae npaso:

2.1.1. CamocCTiHO, BUXOAAYM 3 PUHKOBOIO NOMNUTY, YCTAHOB/IIOBATU PO3Mipn abOHEHTHOI niaTh Ha
TeNIeKOMYHIKaLiiHi NOCNYIY, WO HAM HAaZaloTbCA, KPiM TUX MOCAYT, TapudKU Ha AKI peryatoroTbCca AepXKaBoto BignosigHo
[0 YNHHOTO 3aKOHO4ABCTBA YKpaiHu;

2.1.2. BHOCMTM 3MiHM Ta fONOBHEHHA Ao [lorosopy waaxom nybaikauii 3miH Ha Caliti OnepaTtopa i po3milLeHHA
BiANOBiAHOro NOBiAOMANEHHSA NPO 34icHEHi 3miHK y [lorosopi.

2.1.3. BcTaHOB/OBATM 0OMEKEHHA MO KiNbKOCTI NigKkatouyeHb Mocnyr 3a 0AHiEl0 agpecoto, A0AaTKOBI YMOBU
NiAKNOYEHHA, aKL,ii, KopUcTyBaHHA MNocayramu Towwo.

2.1.4. CKkopouyBaTK nepenik abo NpUNUHATU HaZaHHA TeNEeKOMYHIKaLiMHUX nocnyr ABOHeHTam, AKi NOpyLLYOTb
YMOBM Lboro [1oroBopy Ta YUHHOIO 3aKOHOAABCTBA YKPAiHM B ranysi TenekomyHikauin. 2.1.5. NMpunuHatm y
BCTaHOB/IEHOMY [lOroBOpOM NOPAAKY HaZAHHA TENEKOMYHIKaLiMHUX NOCAyr y pasi, AKWo ABOHEHT He noracus
3aboproBaHicTb y BCTaHOB/IEHMIA [lOrOBOPOM TEPMIH.

2.1.6. He nigkntoyatn oo TeNeKOMyHiKaLiltHOi Mmepexi KiHueBe obnagHaHHA y pasi BiACYTHOCTI NiATBEpPAMKEHHA
Moro BignoBiAHOCTi BUMOram HOPMaTUBHUX AOKYMEHTIB y cdhepi TenieKomyHiKau,in.

2.1.7. 3any4atv TpeTix ocib A0 BUKOHAHHSA IOPUAMYHUX Ta iHWKNX Ail, NOB’A3aHMX i3 HagaHHAM AboHeHTy MNocayr Ta
OTPMMaHHAM NaaTexis 3a JloroBopom, HaaasatM AboHeHTam ocob6anBi ymoBM no cnaati Mocayr B 3a/1€XKHOCTI Bif,
MiCUA Ta TEXHIYHMX YMOB HaJaHHA MOCAyT.

2.1.8. Onepartop Ha niacTaBi NMCbMOBOI 3asaBM ADOHEHTa Ma€e NPaBo 34iNCHUTM NepepaxyBaHHsA abOHEHTHOT NaaTu
(aKkwo Tary nepenbavae Tapud), AKa HapaxoByBasaca 3a Yac Nepepsu y HagaHHi Mocayry 38’A3Ky 3 NOLIKOAKEHHAM
Te/IeKOMYHiKaLitHOi mepei OnepaTopa, AKLLO NOLWKOAMKEHHA HE YCYHYTO Y KOHTPObHI TEPMIHMU.

2.1.9. NpoBOAUTM NNAHOBI 1 NO3anN/IaHOBI POHOTU 3 TEXHIYHOIrO 06CAYroBYBaHHA 3 NOBHUM abo YaCTKOBUM
0bMmeXKeHHAM Yy HaZlaHHI TeNeKOMYHIKaLiMHUX NOCAYT, 3 METOK PEMOHTY YCTaTKyBaHHSA i NiHiN 3B'A3KY, TEXHIYHOTO
obcnyroByBaHHSA YCTaTKYBaHHA i MOro moaepHisalii, 3 nonepeaHim nosigomieHHamM ABOHEHTa WAAXOM PO3MIiLLLEHHS
iHbopmaLii Npo NaaHOBaHM CTPOK i TpMBanicTb nepepsu Ha OdiuitHomy caliti OnepaTtopa. 3arasbHuiM Yac
npodinaktnyHoro ob6cayrosyBaHHA Mepexki He byae nepesuLLyBaTv 24 (4BaAUATb YOTUPK) FOANHM 33 MicALLb —
KOHTPOJ/IbHUM Yac.

2.2. Onepatop 30608B’A3y€eTbCA:

2.2.1. HapaBaTn AboHeHTy HeobxiaHy Ta A40oCTOBipHY iHPOpPMaL,ito NPo HOBI Ta iCHYOYI NOCAYTrK, NOPAAOK iX
HaZaHHA Ta BAPTICTb WAAXOM PO3MilLeHHA uiei iHpopmalii Ha CainTi Onepatopa.

2.2.2. NonepeaxyBaTv ABOHEHTIB NPO MOK/IMBE CKOPOUEHHS Nepeniky TeNeKOMYHIKaLiiHUX NOCAYT UK
BiAKNIOUEHHS iX KiHLEBOro 0b61aaHaHHA Y BUNAAKAX i NopaaKyY, nependayeHmx um [JoroBopom LWASXOM
ony6nikyBaHHA Ha canTi OnepaTopa abo y aboHeHTcbKoMmy Ocobuctomy KabiHerTi.

2.2.3. 3rigHo 3 3aTBeparKeHMmn HKP3 Ta LLOB3 rpaHMYHUMM HOPMATUBHUMM PiBHAMM NOKA3HUKIB AKOCTI HagaBaTH
AboHeHTy Mocnyrm uinoaoboso.

2.2.4. HapaBaTt ABOHEHTY MOXIUBICTb OTPUMAHHA HE3KOLWTOBHUX TeENEePOHHUX KOHCYNbTALiN CAYKOW TEXHIYHOI
NiaTPMMKM 3a TenedoHammn, BKazaHMMK Ha Caliti Onepatopa. O6¢cAr KOHCYIbTALii 0BOMEKYETbCA MUTAHHAMM,
nos’A3aHMMM 3 HaNlaroAKeHHAM CTaHAAPTHOrO NporpamHoro 3abesneyeHHs, HeobXigHOro ANA KOPUCTYBAHHSA
06paHnmm ABOHEHTOM TeNIeKOMYHIKaLLiMHUMK NOCAYramMm.

2.2.5. HanpasnATK cBOIX NPaL,iBHMKIB 32 BUKIMKOM ADOHEHTa A/1 YCYHEHHS NOLKOoAXKeHb abOHEHTCbKOro
06/1a4HaHHA, BUKOHAHHSA iHWKMX PobiT, NoB'A3aHMX 3 pob0oTO MeperKi abo yCyHEeHHs NOLWKOAKEHb, AKI 3aBaXKatoTb
HOpPMasbHil poboTi B rnobanbHili MmepeKi, B TepMiH 0 3 (Tpbox) poboumx AHIB 3 MOMEHTY NOAaHHA 3aABKU
ABOHEHTOM Y CNYKOY TEXHIYHOT NiATPUMKKN. TepMiH yCyHEHHA oKpemoi npobiemu B Mepeki 3a 3asaBKoto ABOHEHTa
3a/1eXKM1Tb Big, iHAMBIAYaNbHOT TEXHIYHOT 0COBMBOCTI KOXKHOT Npobemu i MoxKe BYTU NOAO0BKEHO 32 PillEeHHAM
cnevujianicTa 3i cnyK6M TexHiyHoT NigTpUMKK. Ha Bumory AboHeHTa npauiBHMKK OnepaTtopa 30608'A3aHi Npes ' aBAATU
ABOHEHTY NocBigYeHHsA 3 GOTOKAPTKOLO, CKpinsieHe neyvaTkoto OnepaTtopa.

2.2.6. BxkuBaTh BigNOBIAHO A0 3aKOHOAABCTBA 3aX0AM 3 3abe3neyeHHs KoHiaeHUiMHOCTI iHbopMaLil, Wwo
nepeaacTbcsa TENEKOMYHIKALIMHUMMN MmeperkaMm, KoHdiaeHUinHocTi iHdopmaujii npo ABoHeHTa Ta Nocayru, AKi BiH
OTPUMaB Y1 3aMOBAAB.

2.2.7. IHbopmyBaT ABOHeHTa Npo nepenik cepTudikoBaHOro abOHEHTCbKOro 061agHaHHSA, IKe MOXKHa
nigKAoYaTN A0 TeIeKOMYHIKaLiMHOT meperKi 3ara/ibHoro KOPUCTyBaHHA (Ha 3anuT AGoHeHTa).

2.2.8. Nicna ¢pakTUYHOro BUKOHAHHSA NOCAYIA 3 NiAKNOYEHHA A0 MepeKi IHTepHeT, HaaaTu ABOHEHTY MOXKMBICTD i
poctyn ao Ocobucroro KabiHeTy 3a JoNomoroto iHGopMyBaHHA | NPUCBOEHHA iIHAMBIAYaNbHUX ineHTUdIKaTOPIB B
aBTOMATM30BaHIN CUCTEMi PO3PaXyHKiIB.

2.2.9. BigHoBWUTM HagaHHsA Mocnyr y pasi 36010 y poboTi 0bnagHaHHA OnepaTtopa abo NOWKOAMKEHHSA
TeNleKOMYHiKaLiltHoi mepei Onepatopa npoTarom KOHTPOIbHUX TEPMIHIB Ta 3 ypaxyBaHHAM TEXHIYHUX MOMK/IMBOCTEM
OnepaTtopa.



2.3. AGOHEeHT ma€ NpaBso:

2.3.1. CBO€YaCHO OTpUMyBaTH 3aMmoBeHi MNocayrn BCTaHOBNEHOIT AKOCTI.

2.3.2. OTpumyBatu Big Onepatopa BiAOMOCTi NPO OTPUMaAHI TeIEKOMYHIKaLiliHI NOCAYrn y NopaakKy,
BCTaHOB/IEHOMY 3aKOHOZABCTBOM.

2.3.3. OTpumyBath TesiedOHHI KOHCYAbTaLT CYXKOM TEXHIYHOT NiATPUMKM 338 KOHTAaKTHUMK TenedoHamm. Obcar
KOHCYNbTaLin 0OMENKYETLCA MUTAHHAMM, NOB’A3AHMMM 3 HATArOAXKEHHAM CTaHAAPTHOIO NPOrpamHoro 3abesnedyeHHs,
HeobXigHOro AN KOPUCTYBAHHA 06paHUMK ABOHEHTOM NOCAYramu.

2.3.4. ObupaTv iHWwi Tapndwu, nepexig Ha AKi fo3BoaeHO OnepaTopom, BignoBiaHO A0 ymos Tapudy.

2.3.5. NucbmoBso nosigomnatn Onepatopa Npo byab-AKi NpeTeHsii, N0B’A3aHi 3 oTpMMaHHAM Mocayr.

2.3.6. [1ocTpOKOBO pO3ipBaTh AOroBip 3a yMoBM nonepeakeHHA HUM OnepaTtopa 3a 30 KaneHJAPHUX AHIB A0
6arkaHol AaTN NPUNUHEHHS Aii AoroBopy.

2.4. A6oHeHT 3060B’A3yeTbCA:

2.4.1. [lo MOMeHTY 34ilicHeHHA onaaTtu MNocayr yBaxKHO 03HaMoMKUTKCA i3 3micTom Lboro Jorosopy Ta MNpasunamm
HaJaHHA | OTPUMAHHSA TENEKOMYHIKaLiMHUX NOCAyT.

2.4.2. Kop1CTyBaTMCA BUKIHOYHO MiLEH3IMHUM NporpaMHum 3abesneyeHHAM Ta cepTudikoBaHUM B YKpaiHi
MepeXeBnm 061agHaHHAM Mg Yac OTpMMaHHA nocayr Big Onepartopa.

2.4.3. 34iCHUTM HanarogKeHHA 0bnagHaHHSA, 33 4ONOMOro sKkoro byae oTpumysaTtu Mocnyry, y BignosigHocTi
00 pekomeHaauih Onepartopa.

2.4.4. He BuKopucToByBaTH, He danbcndikyBaTn Mmeperkesi iAeHTUDIKAaTOPM iHLWMX 3aMOBHMKIB.

2.4.5. He nepelwkoaKatm poboTi iHWMx ABOHEHTIB TeNEKOMYHIiKALLIMHOT MepeXki Ta PyHKLiOHYBaHHIO 0b61aaHaHHA
OnepaTtopa.

2.4.6. JoTpumysaTtmca ymos [orosopy i MpaBua HagaHHA Ta OTPUMaHHA TENIEKOMYHIKaLiNHMX nocAayr, AKi
po3milLeHHi Ha CanTi OnepaTopa.

2.4.7. CBOEYACHO 34ilCHIOBATW ONaTy 3aMOBJ/IEHUX TEJIEKOMYHIKaLLiMHUX MOCAYT y pO3Mipax Ta B CTPOKU,
BCTAHOB/EHI LM [lorosopom.

2.4.8. He nepegaBatu TpeTim ocobam 4m opraHisauism nocayru, Wo HagaroTbCa MOMY Y BiANoBIiAHOCTI 40 LbOro
porosopy 6e3 nonepeaHbOro MMCbMOBOIO NOrogKeHHs 3 OnepaTtopom.

2.4.9. He BTpyyaTucb y poboTy TeNeKOMYHiKaLiMHOI Mepexi.

2.4.10. HapaTtn micue ana po3miweHHs obnagHaHHs | Kabento AKi BUKOPUCTOBYIOTbCA A5 HagaHHA Mocayr.
3abe3neunTn AoCTyn ANA NPOBeAEHHA y ByamHKy (6yaisni) AGOHEeHTa TEXHIYHOro ornaAy Ta PeEMOHTY 0b61aHaHHA, AKe
BMKOPWUCTOBYETLCA ANA HagaHHA MNocayr, B MicuAX CMiIbHOrO KOPUCTYBAHHA | TEXHOIOTIYHUX NPUMILLLEHHAX CBOTO
6yanHKyY. 3a HeobXiAHICTIO A,03BONMTU Ta 3abe3neYnTn BUKopUCTaHHA OnepaTopom TEXHONOTIYHUX LWaxXT, NiaBanis,
TEeXHIYHUX NOBEpPXiB, AaXiB Ta iH. A4N1A NPOBeAEHHA TeNEKOMYHIKaLiMHOT MepesKi.

2.4.11. HeBiaknagHo nosigomnatn Onepatopa Npo BigcyTHicTb MNocayr.

2.4.12. CamOCTiliHO CTeXWUTK 3a cTaHOM cBoro Ocob0BOro paxyHKy, He oNycKaTh Hy1boBOro abo Big'emHoro
po3mipy 6anaHcy OcoboBoro paxyHky. CTaH 0co60Boro paxyHKy ABOHEHT KOHTPOJIIOE, BUKOPUCTOBYHOUM CTOPIHKY
nepcoHanbHOi CTaTUCTUKM Ha OdiuinHomy canti OnepaTopa.

2.4.13. CuctemaTunuHoO, He pigwe 1 pasy Ha 7 (cim) KaneHAapHUX AHIB, NepPeBipPATU HAsABHICTb NOBIAOMNEHDb
OnepaTopa Ha Cawnti OnepaTopa Ta lNepcoHanbHOMy KabiHeTi. AGOHeHT npuitmae Ha cebe BCO BiAMNOBIAaNbHICTL 33
HACNigKM He CBOEYACHOIo O3HAMOMEHHS i3 ByAb-AKMMK NOBiZOMAEHHAMM Big, OnepaTopa Ha CanTi OnepaTopa.

2.4.14. He BukopucToByBaTH Mocayrn ana BUMHEHHA NPOTUNPABHUX Al abo 4il, Wo cynepeyaTb iHTepecam
HaLioHanbHOI 6e3neKkn, 060POHM Ta OXOPOHU NPABOMNOPALKY.

2.4.15. CnnaTtntn 3ab0oproBaHicTb, iCHYHOUYY Ha MOMEHT PO3ipBaHHSA gaHoro [Jorosopy.

2.4.16. Y pasi, AKWO TEXHOOrIA AOCTYNY A0 MepexXi IHTepHeT nepenbayvae BCTAaHOBAEHHSA Ha TepuTopii ABOHeHTa
Te/IeKOMYHiKaLiltHoro obnagHaHHA, ABOHEeHT 3060B’A3yETbCA NPUIMHATM Take 061a4HaHHA | HECTU BigNOBIAANbHICTb 33
Moro BTpaTy abo nowkoaxeHHA. ABOHeHT 30608’A3yeTbCA NOBEPHYTM OnepaTopy oTpMMaHe 0b1aHaHHA NpoTArom 5
(n'aTn) KaneHaapHUX OHIB 3 AHA NPUNMHEHH” Aji Jorosopy, abo BialwKoAyBaTH MOro BapTiCTb Y BUMNaAKy BTpaTh abo
MOLUKOAMKEHHS.

2.4.17. Nosigomnatn OnepaTopa NPO 3MiHy NOLITOBMX abo NNATiXKHUX PEKBI3UTIB, HAaMMEHYBaHHA Ta iHLIKX
060B'A3KOBUX PEKBI3UTIB, AKi By BKazaHi AODOHEHTOM B 3aMOB/IeHi Ha Te/leKOMYHiKaLiHy nocayry abo HagaHi
OnepaTopy B X04j BUKOHaHHS JOroBopy y MiCAYHUIN CTPOK 3 MOMEHTY BUHUKHEHHSA TaKMX 0BCTaBMH.

2.4.18. YTpMmyBaTu y CNpaBHOMY CTaHi KiHLeBe 061aaHaHHA Ta aBOHEHTCbKY NiHil0 B MeXKaX }KUTN0BOro BYANHKY,
KBapTUPW, NPUMILLEHHSA.

2.4.19. MNpwu KopuctysaHHi Nocnyroto Ta logaTKOBMMU NOCAyramu 3ab6opoHEHO:

2.4.19.1. O6merKyBaTH iHWIMM ABoHeHTam aoctyn Ao Mepexi OMNMEPATOPA abo nepelikoaKaTt iHWum
ABOHEHTAM KopuctyBatuca lMocnyramu;

2.4.19.2. 3aiicHioBaTH Byab-AKi Aii, AKi TArHYTb 32 c060t0 NopyLIEHHS PO6oTU 06NaAHAHHSA, NPOrPamMHOro
3abe3neuyeHHA un IHTepHeT-pecypcis OMEPATOPA abo 6yab-aKux iHWIKX 0OCib, matoum Ha yBa3i aji, 3aiicHeHHA
ab0 3amax Ha 34ilCHeHHs SK1X nepenbayae BCTaHOBAEHY B YKpAiHi KpUMiHanbHy abo aamiHicTpaTUBHY
BiANOBIAANbHICTD;



2.4.19.3. BukopuctosyBsaTtu [Mocayry ana 34iMcHeHHA Ail, Wo nocaratoTb Ha A4iNoBy penyTauito, YecTb
Ta rigHicTb rpoMagsiH, abo Ha AjifoBy penyTaLito opraHisaLi 3a YMOBW, WO TaKi Aii BUKANKAOTb CKapru;
2.4.19.4. Mpwn 3BepHeHHI go OMEPATOPA TpeTix ocib woao nopylweHs 3 6oky ABOHEHTA OMEPATOP
nonepeaxae ABOHEHTA npo HeobxigHICTb NPUNUHUTU NOPYLUEHHA.

2.4.19.5. BukopuctoByBath Kabenb BUKAOYHO Ana oTpumaHHA Mocnyru Big, OMNEPATOPA.

3. Baprictb nocnyr Onepatopa Ta NOPAAOK i YyMOBU PO3PaXYHKiB

3.1. BaprticTb nocayr Onepatopa BU3HAYAETLCA 3riAHO 3 Ail0YMMM HA MOMEHT OTPUMAHHA nocayr Tapudamm (B
noAanbLlomy, 3MiHM AIKMUX Ny6iKytoTbea Ha CaiTi OnepaTopa).

3.2. OnepaTop camocTiliHo BcTaHOBAOE Tapudu Ha Bci BUAK cBoix Mocnayr.

3.3. TenekomyHiKauiHi nocnyrM HagaoTbeA 3a nonepeaHboto onsatolo Ocob60BOro paxyHKy roTiBKOBMM UK
6€e3roTiBKOBMX PO3PaxyHKOM, B TOMY YMCAi NpUADaHHAM KapTOK MONOBHEHHA B MiCUAX NPOAAXKY, BKa3aHUX Ha CanTi
OnepaTopa. AGOHEHT AN OTPMMaHHA nocayr cnaadye Onepatopy:

3.3.1. ABaHCOBMI NNaTixK, WO BKAOYAE B cebe onnaTy 3a HaCcTyNHUI NOBHUIN po3paxyHKOBMI Nepioa BapTocTi
obpaHoro AboHeHTOM TapMdHOro nNaaHy Ta/abo 3aMoBNEHMX A0AATKOBMX NOCAYT, BKa3aHWX y Nepesiky Nocayr, Lo
PO3MILLLYETLCA HAa CTOPIHLi NepCcoHaNbHOT CTaTUCTUKM ABoHeHTa Ha OdiuiitHomy calTi Onepatopa.

3.3.2. Bci oaHOpa30Bi NaaTexKi, AKLLO TaKi HeObXiAHI ANA aKTMBALii 3aMOBAEHUX NOCAYT Ta TapUPHUX NAaHIB (B
TOMY YMCAi NOB’A3aHMX i3 NOBHUM NoralleHHsM 3aboproBaHOCTI 3a NonepeaHi po3paxyHKoBi nepioan).

3.4. 3apaxyBaHHs KowWwTiB (MonoBHeHHs) Ha OcoboBuit paxyHOK ABOHeHTa 3AiMCHI0ETbCA OnepaTopom Ha
niacrasi nposegeHnx cnnat AboHeHTa, BKasaHuX B n. 3.3.

3.5. AGOHEHT CamOCTifHO KOHTPOJIOE 3a/IMLLIOK KOLTiB Ha CBOEMY OCOH60BOMY pPaxyHKY.

3.6. Po3paxyHKu 3a TeneKoMyHiKaLiiHi nocayrm 3a uum JorosBopom 34ilcHIolTbest OnepaTtopom LIAXOM
cnucaHHsa KowTiB 3 OcoboBoro paxyHky ABOHEHTa Ha NOYaTKy PO3PaxyHKOBOro MicALA BigNOBIAHO A0 YNHHUX Tapudis
OnepaTopa.

3.7. OnepaTop NPU3YNUHAE HaAaHHA NOCAYT Y BUNaAKy YTBOPEHHS HY/1bOBOro abo Bia'eMHOro po3smipy
6anaHcy OcoboBoro paxyHKy ABOHeHTa A0 MOMEHTY Ha/lleXKHOro NnonoBHeHHA Ocob0BoOro paxyHKy AGoHeHTa.

3.8. ABOHEHT caMOCTiliHO BiANOBiAaE 3a NPaBU/IbHICTb | CBOEYACHICTb 3P06/IEHUX HUM M1aTeMKiB.

3.9. AGOHEHT Ma€ NPaBo 3MiHUTU 06paHKit TapUPHUI NAAH Ha HACTYNHUIA. 3MiHa TapudHOro naaHy
3iCHIOETbCA CAMOCTIMHO ABOHEHTOM Ha CTOPIHL NepcoHanbHOT cTaTUCTMKM Ha OodiliitHomy caliTi Onepatopa abo Ha
niactasi NMcbMoBOi 3aaBM UK TeniepOHHOro A3BiHKA AboHeHTa A0 aboHeHTCbKoro Bigainy OnepaTopa, 40 NOYaTKY
HOBOrO PO3pPaxyHKOBOrO Nnepiogy Ta 3anNpoBagKyETbCA 3 MOYAaTKOM HOBOIO PO3PaxXyHKOBOrO Nepioay Npu 3MeHLUEHHi
BapTOCTi nocnyr, abo Bigpasy npu 36inblEHHI BAPTOCTi NOCAYT.

3.10. MpunMHeHHA HagaHHA nocayr Ta/abo posipsaHHA Jorosopy He 3BinbHAE ABOHEHTa Bif, onaaTu BxKe
OTPMMAHMX NOCAYT Ta NoraleHHs 3aboprosaHocTi nepes OnepaTopom.

3.11. BigHOoBNeHHA HagaHHA NOCAYT Y BUMNAAKY, 3a3HadeHux B n. 3.7. [loroBopy, 34iMcHI0eETbCA OnepaTopom
npoTtarom 2 (48ox) poboUmnx AHIB 3 MOMEHTY HaJIEXKHOro NonoBHeHHA Ocob0BOro paxyHKy ABOHEHTa 3rigHo i3
Bumoramm n.3.3. lorosopy.

4. ObmexKeHHA Ta NPUNUHEHHA A0CTYNYy A0 NOCAyr

4.1. OnepaTop NPU3YNUHAE HagaHHA nocayr AGOHeHTyY, B pasi BigCyTHOCTI KowTiB Ha OcoboBOMY paxyHKy
ABOHEHTa, ane 3a/INLAE MOXKINBICTb MONOBHEHHS PaxyHKY NPOTArOM LUECTU MicAL,iB.

4.2. OnepaTop NPMU3yNUHAE HagaHHA nocayr ABoHeHTy (B Linomy abo 4acTKoBO) 6e3 3aBY4acHOro
nonepeasKeHHn, AKLLO ABOHEHT BUMHAE Aji, WO cynepeyaTb 3aKOHOAABCTBY YM NOpYLWYtoTb MNpaBuna HagaHHA Ta
OTPMMAHHA TeNNIEKOMYHIKALLIAHMX NOCAYT.

4.3. OnepaTop MA€E NPaBO 0OMEKNUTM JOCTYN A0 TUX UM iHLWKNX creLiabHUX axepen iHpopmau,i, AKWo BisibHe
KOPUCTYBaHHA TaKMMM ArKepenamu iHpopmau,ii byae BUKAIOYATU MOXKAMBICTb 3abe3neyeHHs 3 6oky OnepaTtopa
6e3neKkn TefIeKOMYHiKaLiMHOT mepeKi, Yepes siIKy HaZatoTbCA NocaAyrn ABOHEHTY.

4.4. 3a 3aaB0t0 ABOHeHTa, noAaHy Yyepes MepcoHanbHUI KabiHeT abo B aboHeHTCbKMI Biaain, Onepatop
NPUNUHAE HaZaHHA NOCAYT 3a LM [loroBOpOM Ha CTPOK, BKasaHM ABOHEHTOM Yy 3asBi, afie He Binblue Hix Ha 60
(wictpecaT) gHis.

4.5. OnepaTop Ma€ NPaBo NPUNUHUTYK Aito Lboro [oroBopy B 04HOCTOPOHHbOMY NOPAAKY 6€3 nonepeasKeHHs
ABOHEHTa, AKLLO OCTAaHHIN He BHOCUB KOLUTM Ha 0COBOBMI pPaxyHOK (MONOBHEHHS), He KOPUCTYBABCA NOC/YroOto Ta He
nonepeans OnepaTtopa 3aBYacHO Ha NPOTA3i 6 (LecTn) micaliB 3 0CTaHHbOro GaKTy NiAKAUYEeHHA A0 nepeanaadyeHoi
nocnyru. MoBToOpHe NiagKAOYEHHA BiAOYBAETLCA Ha 3arasibHUX YMOBAX Ta HA YMOBAX Aito4Mx TapudiB HA MOMEHT
NiAKAOYEHHA.

5. BignoBiganbHicTb CTOPiH

5.1. OnepaTop Ta ABOHEHT HecyTb BiANOBiAaNbHICTb 338 NOPYLIEHHA YMOB Lboro [Jorosopy BignosiaHo Ao
uboro ZloroBopy i HOPM YUHHOFO 3aKOHOAABCTBA YKpaiHu.

5.2. OckinbKkM mepexa IHTepHeT € 4ObpPOoBINbHUM 06’eAHAHHAM Pi3HMX MepeX, To OnepaTop He Hece
BiZANOBiAaNbHOCTI: - 32 HOpMasibHe PYHKLIIOHYBAHHA Ta AOCAXKHICTb OKPEMMUX CErMEHTIB MepeKi IHTepHeT; - 3a AKicTb
KaHaniB 3B’A3Ky, WO 3HaX04ATbCA M03a 30HO MOro KOHTPOHO; - 33 PO3MileHHA ABoHeHTOM 3abopoHeHOoT iHbopmaLii;



- 3a BBeZeHHA ABOHEHTOM B Ait0, Yepes NigKAYEHUI KaHan NOCAYF, NPOrpam, AKi MOXyTb NPU3BECTM 40 BUXOAY 3
nagy obnagHaHHA Mepexi IHTepHeT; - 3a HagicnaHHA ABOHEHTOM iHLWIMM KOpPUCTyBavam nocayr HebaxkaHoi peknamu; -
3a cnNpobum ABOHEHTa OTPMMATU HE3AKOHHUI A0CTyn A0 iHdopMaLiMHMX pecypciB TpeTix ocib.

5.3. OnepaTop He rapaHTye MOXKAUBICTb iIHGOPMALLIMHOrO 0OMiHY 3 TUMM By31aMM UM cepBeEPaMMU, AKi
TMMYaCOBO HELOCAXKHI Yepe3 Mepexky IHTepHerT.

5.4. AGOHEeHT npuiimace Ha cebe NOBHY BiAMNOBIAA/bHICTb | PU3MKKM, NOB’A3aHI 3 BUKOPUCTAHHAM MaTepianis,
TOBapiB, peKkNamu, NOCAyr, AKi bByan ogepaHi HUM Nig, 4ac KOPUCTyBaHHA HagaHUMKn OnepaTtopom Mocayramm.

5.5. OnepaTop He KOHTPOJIOE AOCTYNMHUI Yepes mepeKy IHTepHeT iHbopMaLinHUI 06’em, AKNIN MOXKe
BK/1ItOYaTU B cebe HebarkaHy ana AboHeHTa iHpopmauiito.

5.6. AGOHEHT NOBHICTIO Hece BignoBiganbHICTb 3a 36eperkeHHA CBOro napoto goctyny go Mocayr, wo
HazatTbcA oMy OnepaTopom 3rigHO 3 UMM [loroBopom, Ta 3a 36epereHHs iHWKUX daHux fo MNocayr, aki noTpebytoTb
aBTOpM3aLlii, a TaKOXK Hece BignoBiAaNbHICTb 3a Ajii, NOB’A3aHi i3 BUKOPMCTAaHHAM LbOro MapoJIko UM CneLiaibHUX
(BigoMUX BMKAOYHO ABOHEHTY) AaHMX.

5.7. Y4HHMI fOroBip He MaE Ha MeTi BUKOPUCTaHHA HagaHux AboHeHTy Mocayr B 10ro Komepu,inHUX Linax
(3AiicHeHHA NiANPUEMHMLbKOT AifsnbHOCTI 3 60Ky ABoHeHTa). B pasi BuKopucTaHHA AboHeHTom Mocnyr, HagaHux
OnepaTtopom 3rigHo uboro Jlorosopy, A1 NiANPUEMHULBKOI AisnbHOCTi, OnepaTop 3a }KoAHMX 06CTaBMH He Hece
HiAKOI BigNOBIAANbHOCTI 33 pe3ynbTaTh (AK NO3UTMBHI, TaK i HEraTUBHI), TaKoi NiANPUEMHULBKOT AiANbHOCTI 3 6OKY
ABGOHEHTaA, B TOMY YMCAi 1 YNYLLEHY BUFOAY.

5.8. Po3mip KomneHcauii 3a HeHagaHHA MNMocayr 3 BUHKM OnepaTtopa obmekyeTbea dpaKTMUHO BapTicTio Mocayr,
LLLO HadalTbCA Ha niacTasi [loroBopy, ane He bisblie po3mipy mica4HOi aboHeHTCbKOI naaTtu, 3rigHo Tapudy 3a
ymoBamu gaHoro [jorosopy.

5.9. 3a *kogHux o6cTaBnH OnepaTop He Hece BiAMnoBiAa/IbHOCTI 3a NPAMY Y/ HENPAMY LIKOAY, 3aBAaHy
ABOHEHTY B pe3y/ibTaTi KOPUCTYBAHHA YN HE KOPUCTYBaHHA Mocayramm Ta NOHECEHMMM B pe3y/bTaTi MOMWUIOK, Nepeps
y poboTi, BuganeHHam dainnis, 3miHa GyHKLUilM, AedeKTiB, 3aTPMMOK y pobOTi Npu Nepeaadi AaHuX, Ta iHWe, 3 NPUYUH,
LLLO He 3anexaTb Big Onepartopa.

6. CTpoK gii Ta 3miHa ymoB [lorosBopy

6.1. JaHuin Jorosip ny6niyHO A0BOAMTLCA A0 BiAOMa YCiXx ADOHEHTIB LUIAXOM MOro PO3MiLLEHHS
(onpuntogHeHHs):

6.1.1. Ha OdiuiiHomy Beb-caliTi Onepatopa: www.sevlush.net (NocTiltHO AOCTYNHUI ANA 03HANOMIIEHHA).

6.1.2. B ApyKOBaHOMY BUIAsA4j — Ha odiliiHOMy CTeHA| B NpuMilLeHHi ABoHeHTcbKoro Bigainy Onepatopa.

6.2. Lleit floroBip aie npotarom 365 KaneHaapHUX AHiB. [lorosip HabyBae YMHHOCTI 3 4aTh 3abe3neyeHHs
ABOHEHTOM TEXHIYHOI MOMK/IMBOCTI WOA0 HagaHHA MNocnyr 3a umm [oroBopom, abo 3 MOMEHTY 34iMCHEHHS
3amoBHMKOM onsiath Mocayr, 3rigHo 3 ymoBamu Ta Tapudamu Onepatopa.

6.3. lMicna HacTaHHA JaTn NnpuMnuHeHHA [loroBopy, 3a3Ha4vyeHoi y N. 6.2. CTPOK Aii 40roBopy NPOAOBKYETLCA Ha
KOXXEH HaCTYMHWUI KaNeHdapHUI piK, AKLWO *KoaHa 3 cTopiH 3a 30 pobouunx AHIB A0 HACTaHHA L€l 4aTK He NOBIAOMUTb
NMUCbMOBO iHLIY CTOPOHY NPO CBOE HaxKaHHA NPUNUHUTY Ait0 4OFOBOpPY.

6.4. OnepaTop Ma€ NPaBO CAMOCTIMHO 3MiHIOBATM YMOBM LibOro [loroBopy Ta Moro AoAaTtkis B YaCTUHI BApTOCTI
Mocayr (B TOMY YMCAi 33 NiAKAOYEHHSA, 332 NOBTOPHE NiAKAIOYEHHA, BapTiCTb A0AATKOBUX KOHCYbTALIMHMX Ta
TeXHIYHMX NOCAYT TOLWO), NOBIAOMAAOUYMN NPO Lie ABOHEHTA LWAAXOM PO3MilLLeHH” Liei iHpopMmau,i Ha CaitTi Onepatopa
abo Ocobuctomy KabiHeri.

6.5. AGOHeHT BiANOBIfANbHWNI 3@ peryiApHY NepeBipKy HasBHOCTI NOBigOMIEHb, BKa3aHMX y N.6.1 uboro
[orosopy. MpoaoBKeHHA KOPUCTYBaHHA NOCAYraMu Nicaa BCTyny B Aito HoBMX TapudiB BBarKaeTbcA 3rogoto AboHeHTa
i3 3miHamu. MosigomneHHa OnepaTopa, Wo po3milytoTbca Ha CaiiTi Onepatopa abo Ocobuctomy KabiHeTi, byab-aKkoro
3MiCTY (B T.4. NPO BHeCEHHA 3MiH g0 Tapudis) BBaXKaloTbCA 0POPMNEHNUMMU HANEKHUM YMHOM i He NoTpebyoTb
[0[aTKOBOrO NiATBEPAMKEHHA LWOAO0 HAZICAAaHHA YW OTPMMAHHSA ABOHEHTOM.

6.6. B pasi BUHMKHEHHS CNopy 3 NUTaHb, WO nepegbayeHi LMm g0oroBopom Yn y 38°A3Ky 3 HUM, CTOpOHU
30608’A3y0TbCA BUPIiLLYBATU LLAAXOM MEPeroBopis, B iHLLOMY BUNaZKY, cynepeykm mix CTopoHamum byae nepeaHo Ha
poO3rnsag Ta BUPILLEHHA cyay B NOPAAKY, NepeabavyeHOMY YAHHMM 3aKOHO4aBCTBOM YKpPaAiHU.

6.7. OnepaTop Mae NpaBo B 6yab-AKMIA Yac NPUNUHUTHK Aito Lboro JJoroBopy B YaCTMHI CBOIX NpaB Ta 060B’'A3KiB
B O4HOCTOPOHHbOMY NOPAAKY, B Pasi BUABAEHHA NOPYLLUEHHS YMOB Lboro JJorosopy 3 60Ky AGOHEHTa.

6.8. OnepaTop Mae NpaBo NPUNUHUTK Ajto Lboro JoroBopy B YaCTUHI CBOIX NpaB Ta 060B’A3KIB B
OZHOCTOPOHHbOMY MOPAAKY 3 NEPLIOro YMC/a KasleHAAPHOro MicsauA, NoBiZOMMBLLM NPo Ue ABOHEHTa He Ni3Hile HiX
3a 10 gHis Ao BiaKAto4eHHA Big MNocayr.

6.9. Y BCix iHWMX BUNaAKaXx, LLLO He BPery/iboBaHi NOJOXEHHAMM LbOro A0roBOPY, CTOPOHU 3060B’A3YI0TbCA
KepyBaTUCA MOJIOXKEHHAMM YNHHOIO 3aKOHOAABCTBA YKPAiHM, UM BPErytoBaTH iX y 40AaTKOBUX yroaax 40 AOroBOpY.

6.10. CTopoHa (CTOpOHU) He HecyTb BiANOBIAANbHICTb OAHA Nepes, iHWO 32 HEBUKOHAHHS YN HEHANEXKHEe
BMKOHaHHSA CBOiX 3060B’A3aHb 33 OrOBOPOM, BHAC/IAOK HACTaHHA Ta Ajii popc-MaKopHUX 06CTAaBMH, LLLO BUHMKAM NO3a
6arKaHHAM Ta BOJIetO CTOPOHM (CTOPIH), AKi HEMOXANBO NepeabdbaynTh UM YHUKHYTH, B T.4. OTO/IOLIEHY UM PaKTUYHY
BillHY, rPOMaZnHCbKi 3aBOPYLUEHHA, enigemii, embapro, NoXKexi, CTUXii, @ TaKoXK NPOTUNPABHI Aji TpeTix ocib.



6.11. MNpunuHeHHa aii loroBopy, MoXAuBe 3a iHiliaTnem ABOHEHTa Ha NiacTaBi NMCbMOBOIO 3BEPHEHHS,
HaaaHoro AboHeHTOM A0 LleHTpy 06cnyrosyBaHHA aboHeHTiB OnepaTtopa He meHLue Hix 3a 30 (TpuauaTb)
KaneH4apHWX AHIB A0 AaTW NOYaTKy NPUNUHEHHA aji [loroBopy. Y BMnaakax, nepeabadyeHux umm orosopom,
A60HeHT 30608B’A3aHNIN Y BUSHAYEHMI CTPOK TaKOXK cnaatutn OnepaTtopy GaKTUUYHO NOHECeHi HUM BUTPATK 3a HaaaHi
nocnyru.

7. Po3rnapg 3BepHeHb abOHeHTIB

7.1. OnepaTop NpoBOAUTbL NPUMOM ABOHEHTIB 3 MUTAHb HAAAHHA TEEKOMYHIKaLLiMHUX NOCAYT.

7.2. AboHeHT mae npaBo nogaeaTtn OnepaTopy 3BepHEHHA (MPono3uL,ito, 3as8BY, CKapry) WoA0 HagaHHsA
MNocnyr. 3BepHeHHs NoaaeTbea y dpopmi, nepeabdayeHit YAHHMM 3aKOHOAaBCTBOM YKpaiHu.

7.3. OnepaTop 3060B’A3aHMIN PO3rNAHYTM NUCbMOBE 3BepHEHHA ABOHEHTa B TepMiHM, NnepeabayeHi YUHHUM
3aKOHOAABCTBOM YKpaiHuW, Ta HagaTv ABOHEHT, KOTPUIN 3BEPHYBCSA Y NMUCbMOBI dOpMi, NMCbMOBY BignoBiab i3
3a3HaYeHMMM pesyabTaTamu po3raagy AaHOro 3BEPHEHHSA.

7.4. B pasi noTpebu y 3amoBneHHi iHwmx Nocnyr OnepaTopa, NOpsA0K 3aMOBNIEHHS AKUX HE NepeabayeHnin y
MepcoHanbHOMy KabiHeTi, AGBOHEHT NOBMHEH 3pO6UTH BiANOBIAHY NMMCbMOBY 3asABY 6e3nocepeaHbo Y LEeHTpI
06cnyrosyBaHHA aboHeHTIB. MMMcbMOBI 3aaBM ABOHEHTa NpUMatoTbca OnepaTopom NMLLEe 33 HAABHOCTI NacnopTa
rpomagnaHuHa YKpaiHM, 4OKYMEHTa, Lo NocBiayye ocoby A6oHeHTa.

7.5. 3aaBuM ABOHeHTa, NOB’A3aHi 3 NPUNUHEHHAM Aii AoroBopy, 0bOPMASAOTLCA Y NMUCbMOBIN dopMmi Ta
BPYy4YaloTbcA NpeacTaBHMKY Onepatopa abo HaaCUNAOTLCA NOLITO PEKOMEHLO0BAHUM JIMCTOM 3 NOBIZOMAEHHAM MPO
BPYYEHHSA HE MEHLL HiX 32 TPMALUATbL KaNeH4apHUX AHIB A0 AATU NpUNUHEHHS aii lorosopy.

7.6. MpeTeH3ii ABOHeHTa WoA0 AKOCTI HagaHux Mocayr npuiimaoTbea NpoTarom 3 (Tpbox) poboumx AHIB 3
MOMEHTY BUHUKHEHHSA NOAIOGHMX 06CTaBUH.

7.7. NpeTeH3ii ABOHEHTa Wo0A0 B3aEMHUX PO3PaxyHKiB NpuiimatoTbes npotarom 30 (TpMALUATU) KaneHaapHNX
OHIB 3 MOMEHTY BUHUKHEHHA CMipHOI CUTyau,ii.

7.8. BiacyTHicTb TexHiYHOT moxknmBocTi y Onepatopa ansa HaaaHHsA Mocayr ADOHEHTY He € nigcTaBoto Ans
nofaaHHa AboHeHTom OnepaTopy 6yAb-AKMX MPETEH3IN Ta NO30BIB.

8. Micue3HaxoayKeHHA Ta 6aHKiBCbKi peKkBi3uTn OnepaTtopa.
ToBapuCTBO 3 0OMeEXKYBaHO BiAMNOBiAabHICTIO «EnekTpoH-cepBic» Aagpeca: 90300, 3akapnaTtcbKa 06., m.
BuHorpagais, syn. Mupy, 39, EAPMNOY 20457836
(050)
Ten. +38 (093) 550 55 85 MoHeainok — Heaina 3 9-00 ao 21-00 onepaTtop, 3 22-00 oo 8-00 asTOBigNOBiIgAY.
(096)
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Ipadik poboTn MoHeainok - CyboTa - 3 09:00 go 18:00
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